
r``ATioNAL ASSoCIATloN oF BOATowNERs

Minutes of the Council Meetmg held at Hackley Port on 22nd February  1997
I    ALP_Q_logng

P   Barber   Christme Denton
The Chairman Informed the meeting that Michael Hand ford would not now be addressing Council at this time
A future date would be announced

2   Accurac of mmutes of Council Meetm I 8th Janua
2   add -D Smith is also a member of the M & R sub+ommjttee
5   for Handforth read Handford
8   add -Cormections wth CAMRA to be referred back to Council for approval
9   add after complaints -Council to agree draft letter.
12(a) add - P Foster also raised problems expenenced with anglers on nver navigations
Subject to the above, the minutes were agreed a true record and slgned accordingly

3   Matters  arisim{

a)  EA and BW reciprocal licensing arrangements for Hire Craft
No further Information had come to hght    RIver Users rep to follow up

/-b)  licence and Moormg conditions

Chairma.n reported that  BW had been  informed of our complaint    Council  re-affimed the matter would be taken
to the Ombudsman if r`ecessary,

c) Customer Charter
It was agreed that the Consumers Association (action John GrLffiths) would be approached as to whether some
clauses in the new conditions could be challenged.   It was also agreed that informal enquiries with the Office of
Fair Trading on the same subject be made (actlon  S.  Peters)

d)  NABO on the lnternet
D  Smith  reported that all  mteresting letter from an Amencan sut)|ect regarding canals was on the \'et

4  Boat Scheme U
The Vice<haiman reported on a resent meeting of the Technlcal Committee    The followmg were some of the points
ralsed

a)  The Technical  Manual  is to be re-written by  16 6  98
b) Fuel hose 7840 standard   Malaysian Import must have Independent tests
c) Gas fridges in pctrol driven boats    At present,  Boat Safety Scheme dces not adequately cover problems associated

with these mscallations    A report regarding a senous mcident in Motor Boat & Yachting was incorrect in that a pilot
light on a gas  refrigerator was not a pnmary cause, carelessness was the major factor    General discussion followed
with  various solutions,  mcluding the complcte banning of gas fridges  in petrcil driven  boats, considered    lt was

generally agreed that safety modifications would be the best way forward    lt was noted that this problem would nor
apply to diesel powered craft

d) Fire Extmguishers. problems with UK standards vls a vls  European  standards remam to be settled
e) It had been reportedthat the YDSA were advismg members that gas appliances were not allowed in diesel engine

spaces    The BSS did however permit this
f)  BSS battery venting was wrong    Sealed battery boxes were allowed if checked by British Waterways

g) Petrol containers would have to have stickers - N0 FILLING ON BOARD BOAT - supplied by BW gratis
h)  Sol]d wiring -the Ombudsman had agreed for compensatlon to be pald to a boater dlsadvantaged by the niles

regardmg electncal mstallation in his particular cilcumstances    Council agreed that this was an Important point and
details should be included in the next Newsletter.   Next mectmg of the Technical meetmg wil]  be in June

Other BSS points made by Council members included,-
Now  258 examiners  (73  surveyors,185  others) (S  Peters)
Ventllatlon qualified as fixed open if a tool was required to close lt (D Srmth)
Broads  Authority were introducmg BSS  Scheme whlch was possibly more relaxed than BW Standsrds   (S Peters)
R Davls reported on problems a member was having obtammg a response from BW on a BSS rmtter` no reply
received after 3 months    Vice{haimran agreed to bring up thls matter at the next Technical Meeting



oil-on  London Meetm s   12th
The chairman amplified his written repolt on meetmgs wlth the DOE and the vlce chairman of the Parliamentary
Waterways Group    lt was noted that the present vice chalman PWG, Bill  O'Bnen was likely to be the next
Chaiiman     A possible mectmg with Gleiida  Jackson who could be responsible for Waterways may be possible
Council agree)d that these mectmgs were part of a strategy to make mfluential parties aware of the problems that exist
between users and Brltish Waterways

6   Discussion with IVAAC
A draft letter to IWAAC` was discussed    lt was agreed that thls body was concerned with forward Waterways  strategy,
only and was not a watchdog    However, consultations procedure in the future could form part of Its remit    Should BW
be changing their consultation procedures as was NABO's complamt, then it deserved lwAAC 's attention
P  Bland drew attention to the fact that fifty pence per year per taxpayer was all that was required to achieve better
funding for the Waterways    Everyone in the UK could be affected in the future with the possible need to move fresh
water fiem one place to another.

7   C_cHespondence with  BW    Goals of meeting on  6th March
The Chairman's position paper was chscussed    The solutlons posed in the paper were agreed as targets in an attempt
to achieve better response from  BW    These are as  follows.-
a)  Licence fees  Increases

BW should revise and reduce the proposed  1998  & 99  licence fee  Increases
b) Boat Safety Scheme

BW should thorouchly review the BSS dcounlentatlon    Smpllfy lt,  reduce lt,  clarify it and elimmate aiiomalies in lt

Quality checks on examners to be speeded up and an appeals procedure published
c)  Consultatlon

Discuss and agree all  dcouments before they are Issued,
d)  Opermess

BW should openly discuss plans and choices for the future with users    lt should provlde users with sufficient
information to enable them to understand the reasons for them

e) Licence and Moormg conditions
BW should accept consultation with users representatives    Certain clauses should be revised   in other cases it may
be more appropriate to Issue guidance notes, available to all in which the clauses would be applied

f)  Standardisation  of Pollcies

BW should standardise their policies and publish them so that we all lmow what they are and can query cases \when
they do not appear to be being followed

g) Standards for Operational Matters
BW should develop  measurable,  absolute standards whlch are acceptable to users   set targets  for ach]eving the
standard s and measure progress and compliance

General
The over-ridmg approach by 13W miist be one of acceptmg the existence of commitments to their users and
honounng them, and achieving resuhe through discussion and negotiation
Council memt)el.s also commented on the need for regular competence checks on  exammers    lt was also agreed on
the neeesslty for advice to members as to failure certificate prceedure to be published in the Newsletter    Advice on
BSS  matters could be a regular feature    The point was made that the failure certificate's six months runs from
licence renewal, nco,from exammation date,

8   Facilities  for the disabled
P  Bland reported on a survey he had carried out with all Waterway Managers as to facillties for the disat]led in their
regions    Rennet and Avon contamed best response, Oxford & Grand Unlon woi.st    C`ouncil agreed that mfomat]on
would be inade available to members either in the Newsletter or with dctails held by Council members (rep  for disabled,
Chairman,  Membership  secretary, secretary and Newslctter editor.)
Broads Authorlty and the Environment Agency would also be approached for details    The Secretary to conduct furthel
research into the Disabled Act and a previous Waten^rays World article

9   BW C`hartermal.k NABO IeLapQus_e
This Item replaced the address by Michael Handford
The Chairman outlined the prcoedures goveming the lssumg of a Charter Mark    Council then addressed the question of
whether NABO should request that BW Challer Mark should not be renewed    Vanous arguments were piit forward
both for and against NAB0 taking action    A draft letter to the Charter Mark Office was discussed    Several resolutions
regardmg NABO action were proposed and whdrawn    Fmally lt was agreed, as proposed by the Chaiman, that a



decision  as to whcher a  request  be  made for the non  renev/al of the  BW Charter  Mark would depend upon the outcome
of the mecting oil the 6th March    This decision would be made by the Chairman  and vice ChairTiian    lliis was agreed
by 9 votes for, 3 against and  I  abstention

10   VELrketlng and Recnirtment
Christme Denton.s letter was discussed and noted    lt was agreed that Council members would endeavour to seH as
manyraffleti¢kctsaspossibleThemanufactureandsupplyofmcormgstakeswouldbeinvestigatedbytheVice
Chairman    lt was emphasised that all Council members were obliged to assist at Rallies in order to avoid an unfair
burden on mdividual members    The following mission statement was also agred
"NABO is dedicated to promotmg the interests and concerns of boaters on Britam's Canals and Rivers    We work to

ensure the Boaters' voice is heard when decisions are t)eing made which affect our boatmg    NABO will always
challenge  Injustice where necessary at the highest level  "

11    Press  matters

Articles and Items in Waterways World and Canal & Riverboat were considered    The Chairman pointed out the wide

range of discontent shown by articles in these publlcatlons    Thls may have some effect on BW
Press  Releases
Three had been published    Counch members  and the Newsletter were to be provided wLth  copies  Ln the future    Water
shortages could perhaps  be next topic
Newsletter
TheeditorwascongratulatedonthenewlookShereportedthataseriesofarticlesontheworkofCouncilmembeTs
was bemg planed wh Stephen Peters' work as Rlver Rep bemg the first

1 2 J4embership
The membership secretary reported on serious anomalles whlch had ansen over time in the membership  records    These
had now been corrected   He was preparing a geographical analysis of the membership    Standing orders had increased
CouncH considered an application for membership of chns Lech under Section 5 of the Constitution    This was agreed
nem con    Here ft was pointed out that Council members were not in possession of new copies of the Constltution as
amendedbv the  1996 EGM    The Secretary to circulate amended versions to all C`ouncil members    Council
congratulat-ed Roger Davis on his hard work in puttmg the -NAB0 membership recoid to nghts

I 3   Accounts  and Budect_i
The Treasurer amplified his wntten  report

.Rep o rts Q!±j±±e±!±gs±E£E±g±±±d±mp9±a±±14 local

Midlands Rep              D  smth reported the current situation conceming the possible
loss  of Stourpcllt  3I.d basin   A

iyLiiiiouLiL>  i`t;I.                     -+    `+L.Li` -..- r -..-----   '  -

1etterfromWyreForestCouncilwasreadmdicatingthatNABOwouldbeinfomiedofanyfurther
developments    A response from the lcoal MP was also noted

A   Sherry                       Reported on a recent coroners report reconrmending lockside railings    The chairman remmded
Council of N AB0 policy on railings

Rivel  users Rep         Written report amplified

15   AOB

ThiTchairmansuggestedthatalistOfthemainfishmgeventstobeheldthroughout1997couldbepublishedmthe
Newsletter    Also that the NTJA iiunutes had contamed the comment that BW`s new moormg charges were not
conformLng to the matrlx    He would mvestigate
The Chairman then read a letter of resignation from Pete Sterry and expressed his regrets that pressure of other
commitmentshadpromptedhisretirementfromCouncllandthankedhmforallhisgoodworkonbehalfofNABO
Counc„hopedthatatsometimemthefuturePeteSterrywouldbeabletostandforCouncilagam,andwishedhimweH
AsthepostofNERepwasnowvacant,thiswouldbefilledbyPcterFosterPeteStenywciuldprovidehmwitha
brlefu8
P   Foster  reported on the proposal to construct a Mamma below Gamsborough on the River Trent    Council re-affirnied
theirgeneralsupportforthepromotionoffacilltiesformoorersandconsequentlyNAB0couldbeconsideredas
supportmgtheconceptofaMarmabetweenGainsboroughandTrentFalls

Mectmg ended  1627
Next meetmg  12th April at Friends Meetmg House, Northfielder";c::F::::-a_.7ftyif_rfu=_


